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Questions submitted during the webinars
Questions
Are roughness, elevation and
available for the Netherlands?
downloadable from module Basis?

climate
Is this

Answers
Yes. Pretty much all of Europe is covered by the
usual databases like SRTM, DataforWind, Corine
Land Cover, MERRA, EMDConWx, etc.

As far as I see, while creating a new project
from the project wizard, height contour,
background maps & roughness are loaded
automatically, In that case what is the default
background roughness value
Before double clicking a layer opened the
properties menu. Would it be possible to
introduce this again?
Did the project examples change?

The items that you have checked are loaded (you
can always uncheck what you don’t want). The
background roughness defaults to zero, so you will
need to set it yourself.

I am using 2.9, if I update to new 3.0, do I
need to buy a new licence?

If you have an active service agreement, the
upgrade will be free. If not, you will need to
purchase a new license. Contact Sales for
information: sales@emd.dk or check our web site
for standard pricing
If you click “Select” and then uncheck the box
“limit to commonly used in country”, the dropdown list will then include every system in
windPRO. There is currently no way to export that
list.
If you click and hold for a second, the layer name
will become able to be edited. This is the same for
most columns in the Objects List as well.
Open the Project Properties window and re-check
the box next to the map name

Is there any possible to get the all the
available co-ordinate system in one window

How can I rename an existing folder in the
object layer?
If I close a map clicking "x", how can I make it
visible again?

If you double-click a layer, you will get the layer
properties for that layer
Some did as we are trying to add examples that are
newer and more relevant to modern day projects

Is it possible in 3.0 to convert existing WTG
into new WTG or shadow points to acoustic
points?

Unfortunately, no… you cannot change the type of
object. However, you can copy to Excel and repaste back into windPRO without the type
designation. windPRO will then prompt you to
choose the object type.

Is there support for systems with two or more
monitors?

windPRO can be sued across as many monitors as
your system allows. You can drag window panes
out and make them “free floating”, then position
them where you would like across screens
It was a marketing decision. Feel free to contact
them to find out why: sales@emd.dk

Is there any specify reason to change the
WindPRO starts with small letter “w”
windPRO
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Are changes now stored automatically?

In regards to the Undo functionality, changes are
stored temporarily on your hard drive in a
windPRO sub-folder. That folder is cleared when
windPRO is closed.

Could you clarify which country is available
for WMS? I am working on Portugal and Spain
but it popped up "unable to download map"
every time.
Can we open two projects at same time in
version 3.0?

The availability and integrity of databases is
different from country to country. If you feel there
is an error, contact support and we will look into it:
support@emd.dk
Unfortunately, no. It is being considered but there
is a LOT of hurdles to making that happen.

Is there a way in this new version for applying
a time shift in the wind data series?

You can change time zone in the METEO and that
will create shifts of 1hr increments (or whatever
increment that time zone is). You have more
functionality of shifting series in MCP on the
Measure tab. Performance Check allows shifting
resolution of up to 1 minute, but it is for turbine
production (SCADA) data.

